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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without
the permission of SAP. This presentation is not subject to your license agreement or any other service or
subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this
document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation and SAP's strategy and possible future developments, products and
or platforms directions and functionality are all subject to change and may be changed by SAP at any time
for any reason without notice. The information in this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any
kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess
for a particular purpose, or non-infringement. This document is for informational purposes and may not be
incorporated into a contract. SAP assumes no responsibility for errors or omissions in this document, except
if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results
to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-
looking statements, which speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Mission Statement for SAP Business One

AnOur goal I s d-premise®mrhiogtegl businesomanagement solution for

small businesses that is easy to use, flexible, and affordable.

We will expand the solution into a highly flexible business platform so that SAP

Business One will become the ideal platform for co-innovations with our Ecosystem,
joining networked applications and cl oud con

SAP Business One Executive Management Team

Key Objectives

Focus on Market Needs, Legal Compliance and Robustness

Innovate the Product Across Functionality, User Experience and System Performance

Embed Real-Time Reporting and Analytics

Expand Integration Scenarios and Collaboration

Accelerate Partner Innovations, Add-Ons and Vertical Industry Solutions
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Overview of SAP Road Map for SAP Business One
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Overview of SAP Road Map for SAP Business One
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New Positioning of SAP Business One

For Small and Medium Businesses* that want to fully integrate their end-to-end business
and grow Is the only complete and integrated world-class ERP solution
t h attuly sffordable

Complete: All essential business functions available out-of-the-box (accounting, CRM, operations, sales,
marketing, service, warehousing and more), providing complete visibility and better control to help you run
your end-to-end business professionally

Integrated: All business functions come in one package, making it easy to set up, use, and optimize.
Integrate with other systems via standard integration packages / open APIs

Extensible: Flexible platform for growth with a worldwide coverage of 40 localized versions. You can extend
the solution with over 500 pre-integrated, industry-specific and horizontal solutions from local SAP partners

Truly Affordable: You can get started with a few users and basic implementation for $10K or less. Already
adopted by tens of thousands customers around the world

* Including Subsidiaries or Remote Offices of Large Enterprises

SOLUTION TODAY
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SAP Business One Today

SAP QO ERP by number of Customers
the customer base since 2007
Software Solution Partners solutions

active VAR partners worldwide

subsidiaries* of larger enterprises are using SAP Business One

* Including further entities such as affiliates, franchisees etc

SOLUTION TODAY
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What's New and Available?

Key Needs Innovation Highlight
Solutions New types of applications Hybrid deployment of Business One with on-demand/cloud based gg
and deployment models applications, such as p | u glay e-shop by ePages and coresystems 8.8 1
Interface for mobile devices '
Additional web services
SDK Partner enablement Further technical enhancements, including exposure to SDK Objects 8.8
Increased adaptability 8.81
Lifecycle Low TCO Upgrade Wizard; Extension of Remote Support Platform 8.8
B1IC is integral part of B1 8.81
Management
Integration Orchestrate Integration B1 8.8 Integration Component (B1IC) 8.8
and Collaboration B1i: Out-of-the-box scenarios for integration between B1 and ERP
systems / between B1 systems
Analytics Real-time Business Integration of Crystal Reports; New layout / reporting content 8.8
Transparency and Clarity Converter tool for Print Layout Designer (PLD) content 8.8
Bl on demand 8.81
Core New user experience Cockpit (Personal work center) & Mobile App 8.8
End-to-End Business Electronic file manager 8.81
Processes Request for Quotation
Enhanced Business Control Recurring Activities
Legal Compliance Recurring Transactions

Journal Entry Preview
Basic Cost Accounting

SOLUTION TODAY
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Personal Work Center i Cockpit

Cockpit features a dramatically improved user interface
Intuitive user experience; Easy Ul configuration and personalization
Simple embedment of Partner solutions (add-ons)

Fast adoption of predefined work centers delivered by SAP and Partners
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Real-Time Embedded Analytics

Enable real-time Business Transparency and Clarity
Integrated printing and reporting solution based on Business Objects technology
Compelling embedded real-time reporting functionality
Instant access to real-time, business critical information with SAP Crystal Reports
Powerful visualizations and built-in analytics with SAP Crystal Dashboard Design

e = = 5 SAP Crystal
= Dashboard

.............

SAP Crystal
Reports Form

T

St o L 5]

Selected details on the Roadmap for SAP Crystal Reports:
Improved style guide since release 8.8
Multi language support planned for minor release 8.82

SOLUTION TODAY
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Hybrid Deployment Model & New Consumer Model

Easy-to-consume, on-demand applications that extend functionality

Hybrid deployment of Business One with on-demand/cloud based applications from Partners, such as
online shops or CRM on-demand.

I Enablement of partner solutions with add-on functionality and vertical industry solutions
I Integration of additional Business Services, such as Dun & Bradstreet (D&B)
App Stores provide instant access to applications, provide easy download and consumption

| A[??TEC}? o
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ePages Flex
Pages Base
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Partner
Solutions

App Stores

SOLUTION TODAY

© 2011 SAP AG. All rights reserved.



Scenarios / Content for Integration

Standard-Scenarios delivered by SAP
Dashboards Partner Co-Innovation B1 to B1 (Branch
Mobile Consolidation)

DATEV HR (Germany) Web shop Connectivity (B2B, B2C)

Outsourced weaving processes (requests) Web service processing
Subsidiary / Ecosystem Integration

Irantecgr=atica

' B1i Framework

SOLUTION TODAY
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Easy and Reliable Subsidiary / Ecosystem Integration

Provides pre-configured content to rapidly and cost-effectively integrate business networks
Offers options to design customer specific content

Subsidiary

w Business i

Headquarter

W Business
/WBUSHH‘S\
Integration =
\ / Franchisee

Manufacturing site SAP &ness

( w Business  H)—

B Subsidiary
weusincss
Key Business Drivers
Data Harmonization Business Process Standardization
Financial Consolidation Supply Chain Optimization

SOLUTION TODAY
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SAP Business One Mobile Solution*

Mobile Capabilities based on Integration Component
Technology to build mobile applications to give customers constant access to their most important data
Basis for Software Solution Partners to extend the access to different types of devices
Support for transactional processes and analytics with real-time access to information and transactions

Process or analytics, SAP Back-end Mobile device w
such as approval i

procedure/ report

NAA>Ezilae S c>loaticern

Web Service
B1li Framework

Various devices

* Available since SAP Business One 8.8 PL12 & B1 8.8 Integration Component

SOLUTION TODAY
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Comprehensive Lifecycle Management

Upgrade Wizard T The Upgrade Wizard

Automated Updates Streamlines Upgrades Through a Fully Guided Process

N
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Remote Support Platform i Proactive System Support with
Health Checks, Self-Healing Capabilities and Patch Distribution

SOLUTION TODAY
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Co-Innovation Example: SAP / Coresystems / ePages
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More Information For Customers, Prospects, and Partners

More information about SAP Business One on our public Web site
(http://wvww.sap.com/sme/solutions/businessmanagement/businessone)

SAP Business One Mobile Application in iTunes
(http://itunes.apple.com/app/sap-business-one-mobile-application/id392606876?mt=8)

Channel Partner Portal for SAP Business One
(https://service.sap.com/smb/sho)

General information Release 8.8
(https://service.sap.com/smb/sbo/88)

General information Release 8.81
(https://service.sap.com/smb/sbo/881)

SAP Business One Integration Capabilties
(http://channel.sap.com/sbo/bli)

SAP Business One Integration for SAP Netweaver (B1iSN)
(http://channel.sap.com/sbo/blisn)

SOLUTION TODAY
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Overview of SAP Road Map for SAP Business One
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Clear Road Map - Accelerated Product Innovation
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* Planned General Availability: Release 8.82 in Q2/2012 / Release 9.0 in Q4/2012
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A Business Solution and a Flexible Platform

Solutions by Partners and SAP
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Benefits of the Business Platform
Accelerate Co-Innovations with Partners

Integrate Web and Cloud

Enhance business operations
Achieve greater efficiency and lower TCO

Offer new user experience
Support multi device
PLANNED INNOVATIONS
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Key Investment Areas and Benefits of Upcoming Releases

Integrate new types
of applications and
deployment models

Solutions by Partners and SAP
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Collaboration

ent

Enable real-
time Business
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and Clarity

Enhance solution
enablement
for Partners

Integration Framework B1j

Cover End-to-
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Manage TCO ——®

ocument is
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Planned Innovations for SAP Business One

Overview

Key Needs

Key Innovations

Solutions New types of applications and
deployment models
Complement the core
Increase productivity

SAP Business One is a business platform

Basic layer for new collaboration models

Additional integration services to plug-in social networks and support hybrid deployment model
Localized 6confi gdWebsemvitceb r und Val i dati on

SDK Enhance Solution enablement
for Partners

Extend important business logic features in DI-API

Build the foundation for full integration with .Net development environment to create one unified
development suite

Tight integration of B1 Studio into B1i Integration Framework

Lifecycle Manage TCO Further enhancements in Remote Support Platform: Proactive system support with health checks,
Management Supportability self-healing capabilities and patch distribution
Integration Orchestrate integration and Integration scenarios to easily connect to the business network, including headquarters, subsidiaries,

Collaboration

distributors, vendors and suppliers

Analytics Real-time Business
Transparency and Clarity

Integrate additional SAP Business Objects tools (bundling)
Adopt event-driven architecture in Cockpit

Ad-hoc reporting (Webi); Data mining

Multi language support

Core Increasing business
processes coverage
Innovation without disruption
Best user experience

Functions: Multiple Units of Measure Enhancements Incl. Price Units; MRP Enhancements; Banking /
Financials Enhancements; Bin Locations / Make-to-Order; Campaigh Management; Master Data
Archiving; Comprehensive Pricing Engine; Blanket Agreement; Simplified G/L Account Set-up;
Comprehensive Stock Counting Process

In-memory database technology

Focus on wholesale industry, Cross scenarios / segments, Quote-to-cash

Merge back of legal add-ons

PLANNED INNOVATIONS
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New User Experience:
SAP Crystal Dashboard Design* i Insight to Action

Clear Enterprise - Move from operational excellence to managerial excellence
Dashboard for KPI monitoring and execution - Direct access from decisions to actions

Transparency through closed loop between transactions, analytics and Information
— ‘ 1) Click KPI display
in Dashboard

2) KPI Drilldown

Streamlined processes
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) 2 0
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Q 0 = .
£5 = = o v 5) Price change;
Shn T | Updated price list in
Business One
SAP Crystal SAP Crystal SAP P Y
Reports Dashboard Design BusinessObjects

*Dashboards delivered by SAP are included in the existing licensing model.

PLANNED INNOVATIONS
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New User Experience: SAP Business One Mobile App

D/ag::gieme,,{s
SAP Business One with You Anytime, Anywhere 22075
Shows reports and content, processes approval requests, manages business partner data, and more
App for iPhone, iPad and iPod touch available in iTunes i Integrated connection to demo server

Further enhancements in 2011 on content and function; supporting additional platforms/devices
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